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Step – 01 (Visit to EIRP Portal) 
 

To visit the EIRP portal please type the below-mentioned portal link in the address bar of the web 

browser i.e. latest version of Internet Explorer/ Google Chrome/ Mozilla Firefox. 

Link to the portal – https://eirp-depm.odisha.gov.in  

You will find the portal home page (below image) 

 

This is the official portal for Export Incentive Reimbursement Claims. 

You will find the links mentioned below 

1. Link to the official website of MSME Department, Odisha 

2. Link to the official website of DEPM. 

3. Operational Guideline of Export Policy-2022 (pdf) 

4. EIRP Process Flow (Application) (image) 

5. Export Policy-2022 (pdf) 

6. User Manual (pdf) 

There are also facilities for new exporter’s registration & exporter login. 

Step – 02 (New Exporter Registration) 
 

New Exporter Users have to register themselves for the first time to register and use the 

application/ portal. Steps for registration: 

1. For registration click on the “New Exporter? Register Here” link. 



2. It will navigate you to the Registration Form. 

 

3. Fill out the registration form, upload the required documents and submit the form. 

4. A registration confirmation message will be sent to your registered email. 

5. You can find your user ID and password in the mail. 

6. You can use the credentials to log in to the portal. 

Step – 03 (Login & Portal information) 
 

Registered Exporter Users can log in to the portal using the credentials received after registration. 

Steps for login: 

1. Visit the Portal - https://eirp-depm.odisha.gov.in. 

2. Select user type as Exporter. (Exporter is the default) 



 

3. Type your user ID, password & captcha, and click on the “Click to Login” button to log in. 

4. After successful login, you will be redirected to the Portal Home Page. 

 

5. On the left, you will find all the menus. (Apply, Bank Details, Submitted Applications, Query 

& Compliance) 



6. Apply – On this page, you will find the application links for all seven (07) schemes. You will 

also find the descriptions for different application statuses. 

 

 

7. Bank Details – Before going for a new application, you have to add bank details on this 

page, providing all banking details. You can add multiple bank accounts and select a 

primary account to receive the incentive. 

 

8. Submitted Applications – Here, you can find the submitted applications which are applied 

earlier by you. You can also view the status of the application on this page. 

 



9. Query & Compliance – If any of your submitted applications is queried by the officials for 

additional information or support documents, you will find the application here on this page. 

You have to comply with the queried application on this page by providing the necessary 

information or documents. 

 

10. You will find the user profile and password reset page on the 

user icon placed in the top right corner of the portal. 

 Profile – View Profile 

 Reset Password – To reset the current password 

 Logout – To log out from the portal 

Step – 04 (Scheme Application) 
 

1. At first, the Registered Exporter user has to log in to the portal using the credentials. 

2. After login, the user will choose the incentive (scheme) type and click on the same to 

access the application form. 

3. The application form will appear on the screen. 

 



 

4. Exporter user will fill up the application form, upload the necessary documents, and submit 

the application. 

5. The application may queried, rejected, or approved as per the merit of the application. 

6. Queried applications will be resubmitted after being compiled by the exporter user on the 

Query & Compliance Page. 

7. After submission of the application, the user can view the application status on the 

submitted applications page. 

8. Detailed description of status are: 

 



9. The user can view the Incentive status after the application is approved by the dept. The 

status can be seen as “incentive released” on the status column of the submitted 

applications list. 

10. The status of incentive can be viewed on: 

 

11. The payment details can be seen on the icon provided in the status column. 

12. After successful reimbursement of the application the application process is complete. 
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